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I —1. EHEREBE Financial Summary (Consolidated)

(Bifir : A M) (Milions of Yen/%)

FY 2019

FY 2020

2018/9/1 - 2019/8/31

2019/9/1 - 2020/2/29

FY2019 LE#j FirstHalf

FY2019 T#] Second Half

FY 2019 &#1 Full Year

FY 2020 L#j FirstHalf

&% bl = 4 ATHALE &% FEL AL &% bl = 4 ATHALE =% L RIHALE

Mil. Yen % Revenue % Change Mil. Yen % Revenue % Change Mil. Yen % Revenue % Change Mil. Yen % Revenue % Change
55 B
Revenue 1,267,697 100.0 106.8| 1,022,851 100.0 108.4| 2,290,548 100.0 107.5| 1,208,512 100.0 95.3
5 kB F 4
Gross _profit 606,773 47.9 103.6 512,788 50.1 1104 1,119,561 48.9 106.6 576,790 47.7 95.1
REE
SG&A expenses 433,463 34.2 107.4 420,930 41.2 106.9 854,394 37.3 107.1 438,798 36.3 101.2
EEF
Operating income 172,941 13.6 101.4 84,694 8.3 128.9 257,636 11.2 109.1 136,736 11.3 79.1
i 5| Bl Fl &%
Income before tax 174,214 13.7 105.5 78,232 7.6 101.0 252,447 11.0 104.0 150,859 12.5 86.6
B2 0OmBEEICRET 2 HHF
Net income attributable to owners of the parent 114,029 9.0 109.5 48,549 4.7 95.8 162,578 7.1 105.0 100,459 8.3 88.1
aEant
Total assets 2,015,201 - 124.3] 2,010,558 - 102.9] 2,010,558 - 102.9( 2,454,296 - 121.8
BEAXREE
Total equity 1,009,428 - 120.9 983,534 - 108.9 983,534 - 108.9( 1,064,780 - 105.5
EX 1 RS Y ZHAFEFE)
Basic earnings per share (yen) 1,117.54 - 109.4 475.72 - 95.8 1,593.20 - 105.0 984.21 - 88.1
EEGHIHFEE (%)
ROA(%) 5.7 - - 24 - - 8.2 - - 4.5 - -
BaumAEREFS SHFRE (%)
ROE(%) 12.5 - - 5.1 - - 18.0 - - 10.3 - -
BARREITERIE(THR)
Number of shares outstanding (thousands) 106,073 - - 106,073 - - 106,073 - - 106,073 - -




I —2. FHEEEROBAM Breakdown of Key Expenses (Consolidated)

(B : EA M) (Millions of Yen/%)

FY 2019

FY 2020

2018/9/1 - 2019/8/31

2019/9/1 - 2020/2/29

FY 2019 L8} First Half

FY 2019 F#] Second Half

FY 2019 :&#8 Full Year

FY 2020 £#] First Half

&% ekt ATEALE &% ekt ATEALE &% L RTEALL Eox i) L ATEALL
Mil. Yen % Revenue % Change Mil. Yen % Revenue % Change Mil. Yen % Revenue % Change Mil. Yen % Revenue % Change

LEERE
Advertising and promotion 39,722 3.1 102.5 34,713 3.4 110.0 74,436 3.2 105.9 39,712 3.3 100.0
HMRRE
Rental expenses 104,371 8.2 105.7 93,468 9.1 1004 197,840 8.6 103.1 38,742 3.2 37.1
RMEINERVZDMDERNE
Depreciation and amortization 24,090 1.9 110.8 24,385 2.4 104.6 48,476 2.1 107.6 87,871 7.3 364.8
Outsourcing 22,159 1.7 108.8 24,038 2.4 116.5 46,197 2.0 112.7 25,370 2.1 1145
AG&E
Salaries 146,745 11.6 105.9 154,711 15.1 105.6 301,456 13.2 105.7 145,931 12.1 99.4
ZDfth
Others 96,373 7.6 112.8 89,613 8.8 113.7 185,987 8.1 113.3 101,168 8.4 105.0

At

Total 433,463 34.2 107.4 420,930 41.2 106.9 854,394 37.3 107.1 438,798 36.3 101.2

I —3. HEFEHRMIZXE Capital Investment (Consolidated)
(B . EFMA)  (Milions of Yen/%)
FY 2019 FY 2020

2018/9/1 - 2019/8/31

2019/9/1 - 2020/2/29

FY 2019 £#] First Half

FY 2019 T#1 Second Half

FY 2019 &% Full Year

FY 2020 £#] First Half

ER1=/0E:
UNIQLO Japan 4,933 8,755 13,688 6,926
B 1= o0EE:
UNIQLO International 17,630 14,013 31,644 13,080
U—a—F%:
GU 4,201 4,822 9,023 4,541
Ja—/N\)LISUREE:
Global Brands 1,244 1,507 2,751 1,594
ZTOMEE:
Others 12,614 15,478 28,093 15,790
A
[=N-}
Total 40,624 44,577 85,201 41,934




I —4. HBJEDIRR Store Numbers by Operations

(1) ERF9RIHIEBIE Store Numbers by Operations

(Consolidated)

(BB [55H)

(Stores)
FY 2019 FY 2020
2018/9/1 - 2019/8/31 2019/9/1 - 2020/2/29
FY 2019 £ #j First Half FY2019 TF#i Second Half FY 2019 &Hl Full Year FY 2020 L #i First Half
HIES | GRIEH  FUERE | HIRE | HIER | RIEH | MUERE | HIRE | HEHR | RER | MEE | HRH | HER  RER | MEER - ARHK
Stores | Stores Net Term | Stores | Stores Net Term Stores | Stores Net Term | Stores = Stores Net Term
Opened | Closed { Change End Opened | Closed | Change End Opened | Closed | Change End Opened : Closed | Change End
a1=/0%E%X UNIQLO 99 31 +68 2,136 101 41 +60 2,196 200 72 +128 2,196 101 55 +46 2,242
ERN1=4/O0FFX UNQLO Japan X 14 16 —2 825 20 28 —8 817 34 44 —10 817 19 25 —6 811
EEJE Directly-run stores 12 14 —2 782 18 26 —8 774 30 40 —10 774 16 25 —9 765
KEIE  Large-scale 8 3 +5 220 11 1 +10 230 19 4 +15 230 10 7 +3 233
Z#[E%  Standard and others 4 11 —7 562 7 25 —18 544 11 36 —25 544 6 18 —12 532
25 F v 4 X[EH  Franchise stores 2 2 0 43 2 2 0 43 4 4 0 43 3 0 +3 46
By =—/ 0FEE UNIQLO International 85 15 +70 1,311 81 13 +68 1,379 166 28 +138 1,379 82 30 +52 1,431
$iE China 44 4 +40 673 42 4 +38 711 86 8 +78 711 44 7 +37 748
&# Hong Kong 0 0 0 28 1 0 +1 29 1 0 +1 29 2 0 +2 31
& Taiwan 3 1 +2 67 1 1 0 67 2 +2 67 2 1 +1 68
E2[E Korea 5 5 0 186 5 3 +2 188 10 8 +2 188 4 10 —6 182
L UHR—)L Singapore 2 1 +1 27 2 1 +1 28 4 2 +2 28 0 0 0 28
XL—27 Malaysia 0 1 -1 47 2 0 +2 49 2 1 +1 49 2 2 0 49
44 Thailand 4 0 +4 44 6 0 +6 50 10 0 +10 50 1 1 0 50
J4")E> Philippines 6 1 +5 56 2 0 +2 58 8 1 +7 58 3 1 +2 60
A>RER27 Indonesia 3 0 +3 21 5 0 +5 26 8 0 +8 26 6 3 +3 29
A —AKSU7 Australia 1 0 +1 16 4 0 +4 20 5 0 +5 20 2 0 +2 22
AhJF L Vietnam 0 0 0 0 0 0 0 0 0 0 0 0 1 0 +1 1
AVF India 0 0 0 0 0 0 0 0 0 0 0 0 3 0 +3 3
KE USA 3 1 +2 50 2 1 +1 51 5 2 +3 51 2 3 —1 50
#H7F4 Canada 4 0 +4 9 2 0 +2 11 6 0 +6 11 1 0 +1 12
EE UK 0 0 0 11 2 0 +2 13 2 0 +2 13 2 0 +2 15
ISV France 1 0 +1 26 1 3 —2 24 2 3 =1 24 0 2 —2 22
A7 Russia 4 1 +3 34 3 0 +3 37 7 1 +6 37 4 0 +4 41
KAV Germany 4 0 +4 9 0 0 0 9 4 0 +4 9 0 0 0 9
~NJLF¥— Belgium 0 0 0 3 0 0 0 3 0 0 0 3 0 0 0 3
ARAL Spain 0 0 0 2 0 0 0 2 0 0 0 2 2 0 +2 4
Ax—T > Sweden 0 0 0 1 0 0 0 1 0 0 0 1 0 0 0 1
#4524 Netherlands 1 0 +1 1 0 0 0 1 1 0 +1 1 0 0 0 1
7 X —% Danmark 0 0 0 0 1 0 +1 1 1 0 +1 1 0 0 0 1
A15)7 laly 0 0 0 0 0 0 0 0 0 0 0 0 1 0 +1 1
—a1—F% GU 21 6 +15 408 23 10 +13 421 44 16 +28 421 23 4 +19 440
J0—nNILITS5 REE Global Brands 37 30 +7 991 21 40 —19 972 58 70 —12 972 25 31 —6 966
A ) —FEX Theory X 20 13 +7 457 10 16 —6 451 30 29 +1 451 18 5 +13 464
TSARATEE PLST X 12 2 +10 97 9 5 +4 101 21 7 +14 101 5 4 +1 102
QY kI—-F - R=ITEX Comptoir des Cotonniers 5 13 —8 312 2 18 —16 296 7 31 —24 296 1 19 —18 278
TR BL- A LEE Princesse tam.tam % 0 2 —2 125 0 1 -1 124 0 3 -3 124 0 3 -3 121
JBrand £% JBrand 0 0 0 0 0 0 0 0 0 0 0 1 0 +1 1
it Grand Total 157 67 +90 3,535 145 91 +54 3,589 302 158 +144 3,589 149 90 +59 3,648
GE) ET—FFZ, V5302 0FEEFEFLEL XIS UFvAXEFED
Note: Excludes Mina (Commercial Facility Business) and Grameen UNIQLO stores. *Includes franchise stores. —3—




(2)HAKRFEIF®EME () Total sales floor space at term end (m)

FY 2019

FY 2020

2018/9/1 - 2019/8/31

2019/9/1 - 2020/2/29

FY 2019 _E#i First Half

FY 2019 T# Second Half

FY 2019 &H#A Full Year

FY 2020 _E#i First Half

EN1=/0F% UNIQLO Japan 737,017 739,469 739,469 742,035
ZDMhEZE Others 2,032,493 2,142,016 2,142,016 2,242,624
&5t Total 2,769,511 2,881,485 2,881,485 2,984,659
CEOMRFBEREL. EEEOHRBLTEYET .
Note: Total sales floor space includes only directly-run stores.
I —5. IRHEEBEDWKR Number of Employees at Term End (Consolidated)
(BGI:N)
(Employees/%)

FY 2019

FY 2020

2018/9/1 - 2019/8/31

2019/9/1 - 2020/2/29

FY2019 _EHf First Half

FY 2019 T# Second Half

FY2019 @l Full Year

FY2020 t#§ First Half

A BiEs | ATERHL AH R st AH B AITEALE A BEH | AIFERHL
Increase/ % Increase/ % Increase/ % Increase/ %
Number Decrease Change Number Decrease Change Number Decrease Change Number Decrease Change
(a) EHRa=4%0F% UNIQLO Japan
BEHERE
Full-time employees 13,970 —1,542 90.1 13,621 —349 97.5 13,621 —1,260 91.5 13,206 —764 94.5
IN—k-TIJLIN(+E
Part-time employees 31,354 —166 99.5 30,535 —819 97.4 30,535 +209 100.7 31,417 +63 100.2
ERai=/soxx &t
Total - UNIQLO Japan 45,324 —1,708 96.4 44,156 —1,168 97.4 44,156 —1,051 97.7 44,623 —701 98.5
(b) ZODh=EZ Others
BEHERE
Full-time employees 39,601 +4,264 112.1 42,902 +3,301 108.3 42,902 +4,944 113.0 43,405 +3,804 109.6
IS—h-TILINA+
Part-time employees 50,647 +9,716 123.7 50,223 —424 99.2 50,223 +8,709 121.0 47,433 —3,214 93.7
ZDMEE S5t
Total - Others 90,248 +13,980 118.3 93,125 +2,.877 103.2 93,125 +13,653 117.2 90,838 +590 100.7
(c) A&t Total
BHERE
Full-time employees 53,571 +2,722 1054 56,523 +2,952 105.5 56,523 +3,684 107.0 56,611 +3,040 105.7
IS—h-TILNA
Part-time employees 82,001 +9,550 113.2 80,758 —1,243 98.5 80,758 +8,918 112.4 78,850 —3,151 96.2
wast
Grand Total 135,572 +12,272 110.0 137,281 +1,709 101.3 137,281 +12,602 110.1 135,461 —111 99.9

(GE) FY2018&Y, EH BIZIZ . 2HICEYEEFBRFH OB BN EDOON IR EEEZED - LTEHERAELLTHAEEREREL- EREERELL L TERIHLTEYET,
Note: The numbers of Full-time employees are aggregated on new definition from FY2018, adding employees worling statutory working hours with permanent employees.

CGE) =k TILAAMRIZDNVTIE, FY2017ETRAFHEAEEICEOE, 1HSRMFBOEHERAEITHIETIARCEELTRRALTBYFELA, FY2018KYEET I EMOFEHABICKIYRELTEYET,
Note: Regarding the number of part-time and temporary workers, through FY2017 the number of people recorded was calculated by converting the actual number of hours
worked into the equivalent number of full-time workers working an eight-hour day. From FY2018, we record the average number of people for the affiliated year.




I —6. KHERR (2020528298 %) Principal Shareholders (As of February 29, 2020)

FITFER (BEHRRAZR)
HREHA AR E () DRI T HAERIED
ElE (%)

Name Number of Shares % of Total Shares in Issue
WH IE
Tadashi Yanai 22,037,284 21.59%
BAYRS—FSAMEERITHASH UEFER)
The Master Trust Bank of Japan,Ltd. (Trust account) 20,096,400 19.69%
AR RAT - H—EREFBITHRASH UEFED)
Japan Trustee Services Bank,Ltd. (Trust account) 10,854,700 10.63%
TATATAIFL—IAVRE—JA
TTY Management B.V. 5,310,000 5.20%
mH —if
Kazumi Yanai 4,781,808 4.68%
WH EAa
Koji Yanai 4,780,926 4.68%
AREtFight&Step
Fight & Step Co., Ltd. 4,750,000 4.65%
AEEHHMASTERMIND
MASTERMIND Co., Ltd. 3,610,000 3.54%
BEEEEY—ERERBTHASH
Trust & Custody Services Bank, Ltd. 3,347,500 3.28%
mHF B
Teruyo Yanai 2,327,848 2.28%

I1—7. MEHEIBX>ARRE (20205282988 %) Breakdown of Holdings by Shareholder Type (As of February 29, 2020)
mEE H®EH(R) BRI B (F4%) kit (%)
Type of Shareholder Number of Shareholders Number of Shares % Share
(1,000 shares)
A -ZDfth
Japanese individuals, others 7,776 39,346 37.09%
=3
Japanese financial institutions 70 35,092 33.08%
SHEA
Foreign investors 873 20,517 19.34%
FET-TOMEA
Other Japanese companies and corporations 117 8,488 8.00%
SEF=T
Japanese securities companies 53 2,629 2.48%
&t
Total 8,889 106,073 100.00%




I —8. ERM Rl LEE Sales Breakdown by Product Category/Operations

(Bifz: BAM)
(Millions of Yen/%)
FY 2019 FY 2020
2018/9/1 - 2019/8/31 2019/9/1 - 2020/2/29
FY2019 _Lt# FirstHalf FY2019 T#§ Second Half FY 2019 :@H1 Full Year FY2020 Lt#§ FirstHalf
S bUngE 51744 Epl e 51744 Fo EUREE R Fo EUREE [7-154:4
Revenue Percent of Total Revenue Percent of Total Revenue Percent of Total Revenue Percent of Total
A2 X  Men’s clothing 193,998 15.3 149,245 14.6 343,243 15.0 186,465 15.4
4 *>X Women’s clothing 227,239 17.9 181,866 17.8 409,105 17.9 210,638 17.4
Fy X - RAE— Children’s & Baby's clothing 37,635 3.0 28,667 2.8 66,303 29 35,277 29
5y X -« ZDih Goods and other items 14,185 1.1 8,762 0.9 22,947 1.0 13,140 1.1
ERN1=Y OFEMA5eLAET Total sales of UNIQLO Japan 473,058 37.3 368,541 36.0 841,600 36.7 445521 36.9
F CREEIRA - IEES LS Franchise-related income & alteration charges 18,284 1.4 13,072 1.3 31,357 1.4 18,046 1.5
ERN1=5 O0FB%A5 Total UNIQLO Japan Operations 491,343 38.8 381,614 37.3 872,957 38.1 463,568 384
B 1=- nEE UNIQLO International Operations 580,006 458 446,026 43.6 1,026,032 44.8 541,248 448
1=/ NE¥XAE Total UNIQLO Operations 1,071,349 845 827,640 80.9 1,898,990 82.9 1,004,816 83.1
O—a1—ZE¥ GU Operations 117,195 9.2 121,546 11.9 238,741 104 132,293 10.9
JRA—\JLTS5 > REZE Global Brands Operations 77,745 6.1 72,193 7.1 149,939 6.5 70,100 5.8
ZDfh=EZE Other Operations 1,406 0.1 1,470 0.1 2,877 0.1 1,301 0.1
&%t Total 1,267,697 100.0 1,022,851 100.0 2,290,548 100.0 1,208,512 100.0

GE)

FCBIBIRALIZ. 75 0F v XEICHT BEMEELE. 7530 F v A XEALDOM VY TAIRATHY ., HEBFRLETEF., N VYDFELES HIE) OMIBERUVFIET Y o MZEBRAZTHY ET,

1
2 azZ/nEFELEF, 1=/0) IS5V RDAPa7LRBEBRTEEETHYET.
3 P—a—FFliF, P—a—) ISVFRDHPaT7ILRBEBRTEETHY FT,
4 JO—nNLITSYU REEF, w4 )—FE ([Theory (4 U—) | TS5V FEDKRBRRFTEE) . T5RATHE (TPLST (F5RTF) | 5V FEOKRBRRTEE)

aAVkI—-F-ab=TF% (TCOMPTOIR DES COTONNIERS (AVrT—+F-ab=I) |TSUROKRK RIRFTFEE) . TUL R 4L FLFEE(TPRINCESSE TAMTAM(T YR AL AL) ITSUROREFRFTEE) XU
JBrandEZ( [JBRAND (P A4 TS5VF) | TS5V FORBRBARFTEE)TER S TEBYES,

ZTOMEBEXLF. THEEEXETHYFET.
6 ENI=VOBRICEFNSHIEIVT—RFTLE

a

20194 8 A E#A 83,228 EA M. 20194 8 AHA%E 2 M- HEHE R+ 48528 EH A M

202048 A A 2+ HE R R AT AR 52,5508 5 H
7 LREHICE. HEBFIEENTEYEEA.
Note:

1. Franchise-related income refers to the proceeds from garment sales to franchise stores, plus royalty income. Alteration charges refer to income generated from embroidery prints and alterations to pants length.

2. UNIQLO Operations cover the selling of UNIQLO brand casual clothing.
3. GU Operations cover the selling of GU brand casual clothing.
4

. Global Brands Operations consist of Theory operations (selling of Theory brand clothing), PLST operations (selling of PLST brand clothing), COMPTOIR DES COTONNIERS operations

(selling of COMPTOIR DES COTONNIERS brand clothing), PRINCESSE TAM.TAM operations (selling of PRINCESSE TAM.TAM brand clothing), and J Brand operations (selling of J BRAND brand clothing).

[$2]

. Other Operations includes the real estate leasing business.

6. E-commerce revenue from UNIQLO Japan (internet and other direct sales channels)

Year ended 31 August 2019: 83,228 million yen, Six months ended 28 February 2019: 48,528 million yen

Six months ended 29 February 2020: 52,550 million yen
7. The above amounts do notinclude consumption taxes, etc.



I-1. BR1I=/08x TERERR

Management Indicator (UNIQLO Japan)

FY 2019

FY 2020

2018/9/1 - 2019/8/31

2019/9/1 - 2020/2/29

FY 2019 _EH#j First Half

FY 2019 &H] Full Year

FY2020 _E#§ First Half

EEEmMSTLS X
Net sales of merchandise at directly-run stores

424,386,190 +H
Thousands of Yen

757,467,177 +H
Thousands of Yen

393,401,235 +H
Thousands of Yen

(B &7 /5 & &)

(Increase at same stores) -0.9 % +1.0 % -4.6 %
THEEAE

Average number of employees 24,809 A 24,284 A 23,657 A
1ASUR LR 17,106 FF 31,192 FF 16,629 FF

Net sales per employee

Thousands of Yen

Thousands of Yen

Thousands of Yen

EHIRESTIHER

Average retail floor space 738,119 M 742,022 m 746,492 m
HRSEimmER

Total floor space at term end 737,017 nd 739,469 n 742,035 M
TmAfYELS 575 ¥H 1,021 ¥H 527 ¥H
Net sales per square meter of retail floor space Thousands of Yen Thousands of Yen Thousands of Yen
TmMA-YEAREE 200 FHM 196 +H 159 ¥H

Inventory per square meter at end of term

Thousands of Yen

Thousands of Yen

Thousands of Yen

THRBERHK

Average number of stores in operation 786.3 783.9 772.7
1EHYRLES 539,746 FHM 966,268 FHM 509,119 +H
Net sales per store Thousands of Yen Thousands of Yen Thousands of Yen
1EH-YEARERE 188,425 +H 186,789 FH 154,645 FH

Inventory per store at end of term

Thousands of Yen

Thousands of Yen

Thousands of Yen

1/E 4 7-YE5EE
Shopfloor area per store

942 m

955 m

970 m

NEEEERELBICFEIV—RAFZLEZEHTEYEE A,

X Net sales of merchandise at directly-run stores in the above table exclude E-commerce sales.




I-2 EBRA=/0EX TLE TR FHEOREXL

FY2019 (2018/9/1 - 2019/8/31)

Year-on-Year Change in Same Store Sales, Customer Numbers and Average Purchase per Customer
(UNIQLO Japan)

(%)

9A 10AH 118 12H 1A 2H L HIE 3A 4H 5A 6H 7R 8H THIE BEEA
Sep Oct Nov Dec Jan Feb First Half Mar Apr May Jun Jul Aug Second Half Total
==
7 LS 106.0 90.0 95.7 105.2 99.0 103.0 99.1 104.5 98.3 98.2 127.3 90.0 109.9 103.5 101.0
Net Sales
BEEIE +Eav—R pE
Same stores+ Customer 103.4 94.5 98.3 104.3 99.1 104.5 100.4 110.1 100.7 101.3 125.6 94.2 1135 106.6 103.3
Online sales Numbers
T24[5%H(724 stores) ZHR
Average 102.5 95.3 97.3 100.9 99.9 98.6 98.7 94.9 97.6 96.9 101.4 95.5 96.8 97.1 97.8
Purchase
Nztt:é:a'is 105.4 90.0 95.6 105.2 99.1 103.0 99.0 104.2 98.4 98.3 126.9 89.7 109.5 103.4 100.9
BEEE+EIT—R =5
Own stores + Customer 103.0 94.5 98.4 104.3 99.2 104.5 100.4 109.9 100.8 1015 1255 94.2 113.3 106.6 103.3
Online sales Numbers
TTALE&H (774 stores) FHI
Average 102.3 95.2 97.2 100.8 99.8 98.6 98.7 94.9 97.6 96.8 101.1 95.3 96.7 97.0 97.7
Purchase
FY2020 (2019/9/1 - 2020/8/31)
(%)
9R 10H 118 127 18 2R AR 3A 4R 5A 6H 7R 8H THIE B
Sep Oct Nov Dec Jan Feb First Half Mar Apr May Jun Jul Aug Second Half Total
Bl =)
Net Sales 95.8 98.1 94.5 94.7 92.1 100.8 95.4
BE7EIE +Eav—R BT
Same stores+ Customer 100.4 105.6 96.7 97.8 94.9 99.9 98.8
Online sales Numbers
718JE%#(718 stores) EHf
Average 95.4 92.9 97.7 96.9 97.1 100.8 96.5
Purchase
ELE 95.7 97.4 94.2 94.5 91.9 100.3 95.1
Net Sales ’ ’ ’ ’ ’ ’ ’
BEEE+EIY—R =
Own stores + Customer 100.5 105.0 96.7 97.8 94.9 99.6 98.7
Online sales Numbers
765/ &H(765 stores) = H
Average 95.3 92.7 97.5 96.6 96.9 100.6 96.3
Purchase




